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The New Mexico Office of Superintendent of Insurance is issuing this announcement regarding the OSI EDocket system. 

Due to the September 2023 Cyber Incident, our EDocket system has been inaccessible to the public and to OSI.
The OSI IT team has been able to restore the EDocket system and will commence the process of making it available for public access. In the meantime, OSI will begin filing the backlog of documents into the appropriate cases which will result in recipients being e-served from the system regarding any cases you are a party to. 
PUBLIC USERS WILL NOT BE ABLE TO ACCESS THE SYSTEM JUST YET.
However, public access will be restored soon. Another announcement will be posted on the OSI website once the eDocket system is fully functional again. 
We appreciate your patience and understanding.
Should you have any questions, please feel free to contact the Office of Legal Counsel at 505-795-1315 or Jennifer.Romero@osi.nm.gov 
Main Office: 1120 Paseo de Peralta, Fourth Floor, Santa Fe, NM 87501
Satellite Office:  6200 Uptown Blvd NE, Suite 400, Albuquerque, NM 87110
Main Phone: (505) 827-4601 | Satellite Phone: (505) 322-2186 | Toll Free: (855) 4 - ASK - OSI 
www.osi.state.nm.us
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