Instructions for the State Out of Pocket Assistance Template
2025 Plan Year
The Health Insurance Marketplace Affordability Program gives many consumers in New Mexico access to coverage that is more affordable than ever before. In addition to enhanced premium assistance, State Out-of-Pocket Assistance (SOPA) provides increased financial protection by directly lowering deductibles, out-of-pocket maximum limits, and co-pays/coinsurance for individuals and families under 400% FPL who qualify for financial assistance on BeWell - New Mexico’s Health Insurance Marketplace
This document provides instructions for completing and uploading the SOPA templates to the binder.
Instructions
SOPA Template
For the 2025PY, OSI requires two SOPA templates: an .xlsm spreadsheet and an .xlsx spreadsheet. The .xlsm spreadsheet is based on the 2025PY Plans and Benefits Template (PBT). This spreadsheet is macro-enabled to check and validate the data. 
Issuers must also submit an .xlsx spreadsheet that can be absorbed by the system and properly display on the BeWell website. Sample data is provided in the .xlsx template. Please note that the .xlsx spreadsheet contains sample data only and issuers are not meant to use the populated cost-sharing values for specific services. These values are meant to illustrate how issuers should enter the data. Common mistakes to avoid are using “N/A” or “NA” or leaving the field blank instead of correctly using “Not Applicable” where applicable for Individual value and “per person not applicable | per group not applicable” for Family value respectively. 
Steps for completing and uploading the templates:
1) Complete the .xlsm template first to ensure the data is complete and correct. Issuers must follow the CMS PBT instructions when completing the .xlsm template. 
2) Complete the .xlsx template. The values in this template must match the values in the .xlsm template.  Issuers should avoid copying and pasting and should manually enter the data to ensure the formatting is correct.
3) Make sure all copay values are passed as dollar values, for example, “$x” or “$x Copay with deductible” and all coinsurance values are passed as percentage, for example, “x%” or “x% Coinsurance after deductible”. 
4) Do not unhide any columns in the .xlsx template. It is purposefully hidden to avoid any confusion, for example, columns CI through DI.

5) Upload both templates under the Supporting Documentation tab of the SERFF binder. 

6) Follow the naming conventions laid out in the 2025PY SG and Individual QHP Issuer Submission Guidance. 

7) Submit the templates under a heading named “Supplemental SOPA Plan and Benefits Template.”
Issuers should not make formatting changes to either template. But to ensure that the BeWell system can absorb the template, please confirm in the .xlsx template—prior to submission—the following:
· All data is on one sheet.
· The workbook sheet is named “SOPA Variants.”
· The numerical values are formatted as text.

Please submit any questions to brittany.odell@osi.nm.gov.
