0S| New Mexico Health Access Survey (NMHAS) Survey Questionnaire
Survey Instrument used in April - May 2023, N=2,000 (+/-2.2%)

Refer to the NMHAS ReadMe File for Variable Explanation and Response Coding

SCREENS

S1. Please select the language you would like to take this survey in.
1 English
2 Spanish

The University of New Mexico Center for Social Policy is conducting a survey to gather thoughts and
perceptions about health insurance and healthcare here in New Mexico on behalf of the Office of the
Superintendent of Health Insurance. We greatly appreciate your willingness to participate in this
survey. The survey is completely anonymous and the responses you provide will be used to inform
healthcare policy decisions. Thanks in advance for your input, and please contact Dr. Edward Vargas
from BSP Research (edward@bspresearch.com) if you have any questions. The results of this study
will be produced and made available for community use and access.

S2. What is your age?
0 17 oryounger
18-24
25-29
30-34
35-39
40-49
50-64
7 65 orabove
Terminate if=0

Uk WN PR

S3. Which state is your primary residence? If you have more than one residence, this is the state
where you spend most of the year (6 months or more).
[DROP DOWN ALL STATES, terminate if not = New Mexico]

S4. Do you file state taxes in New Mexico?
1 Yes [CONTINUE]
2 No, I file taxes in another state [TERMINATE]
3 No, | am not required to file state taxes [CONTINUE]

S5. What is your zip code?


https://www.osi.state.nm.us/wp-content/uploads/2025/10/04_NMHAS_Readme_file.pdf
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S6. Which of the following best describes your race or ethnicity?
1 Hispanic or Latino

White, not-Hispanic

Black or African American

Asian or Pacific Islander

Native American or American Indian

Middle Eastern or North African
7 Other

[Create RACEID]

Hispanic/Latino [if S6=1]

White [if S6=2]

Black [if S6=3]

Asian/Pacific Islander [if S6=4]

Native American [if S6=5]

Middle Eastern [if S6=6]

Other [if S6=7]

Uk wWwN

S7. What is your gender?
1 Male
2 Female
3 Identify in another way

S8. What is the highest level of education you have completed?
Did not complete high school

High school graduate or GED

Some college, but did not graduate

Trade, technical school or certification

2-year associate degree

4-year bachelor’s degree

Post-graduate degree

NooupbwNeE

MAIN QUESTIONNAIRE
Q1. Including yourself, how many people live in your household? Please include anyone temporarily
away for school or the armed services.
[Drop down list 1 - 10]

Q2. [If Q1>=2] How many dependents (NOT including you) live with you in your home, including your
spouse? A dependent is someone (including your spouse) who relies on you for financial support,
such as for housing, food, clothing, and necessities and is often claimed on your tax returns.
[Drop down menu 0-10+]
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Q3. [If Q2>= 1] Which of the following are your dependents? Select all that apply.

1 Spouse or partner
Child/stepchild/foster child/ward
Parent/stepparent/foster parent/guardian
Sibling/stepsibling/stepsister/stepbrother/foster sister/foster brother/foster sibling
Grandparent/step-grandparent
Grandchild/step-grandchild
Son-in-law/daughter-in-law/spouse or partner of your adult child
Father-in-law/mother-in-law/parent of your spouse or partner
Other relative: specify

OO ~NOULL D WN

Q4. Which if the following types of health insurance coverage do YOU currently have? Select all that
apply.
1 |do not currently have health insurance [code as exclusive]
2 Medicaid, also known as Centennial Care (this is a New Mexico program for low-income
individuals and people with disabilities)
Health insurance through your job or union
Health insurance through spouse, parent, or other person’s work or union
Medicare
Medicare supplemental insurance
Health insurance you bought directly (for example, Aetna, Blue Cross Blue Shield,
UnitedHealthcare, or another insurance company)
Insurance you bought through a broker or BeWelINM/New Mexico health exchange
9 Railroad Retirement Plan
10 Veteran's Affairs, Military Health, or TRICARE
11 Indian Health Service
12 College or university student health insurance plan
13 Health insurance bought directly by someone else
14 Other: specify
[create variable UNINSURE
UNINSURE=ifQ4 =1
INSURED=if Q4 not=1

NOoO b~ w

(o]

Q5. [If Q2>= 1] Which statement best describes your dependents and their health insurance
coverage?
1 All of my dependents are covered by health insurance
2 Some of my dependents are covered by health insurance and some are not
3 None of my dependents are covered by health insurance
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Q6. [If Q5 =2 or 3] Which of the following members of your household are NOT currently covered by
health insurance? Select all that apply.

Son-in-law/daughter-in-law
Father-in-law/mother-in-law
Other relative: specify

1 Spouse or partner
2 Child

3 Parent

4 Sibling

5 Grandparent

6 Grandchild

7

8

9

Q7. [If Q4=2] If Medicaid or CHIP were no longer available, would you be able to get private health
insurance coverage through your employer or an employer of someone else?
1 Yes
2 No
3 Don’t know

Q8. [If INSURED] Thinking back to the time you got your current form of insurance, what was the
main reason you were able to get coverage?

| got a new job offering insurance

My family member got a new job with coverage

| found out | was eligible for public insurance

| could afford to buy health insurance directly/received tax credit

My pre-existing condition was no longer a barrier to coverage

Other [Specify]

AU, WN -

Q9. [If INSURED] When it comes to health insurance coverage over the last 12 months, which
statement is true for you?
1 | went without insurance all or most of the last 12 months
2 | went without health insurance for a short while or a few months within the last year
3 I hadinsurance for the entire year
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Q10. [If Q9=1 or 2] Which of the following best describes why you did not have health insurance for
the entire year? Select all that apply.
Lost job/ not employed
Employer does not offer it
Could no longer afford it
COBRA coverage ran out
No longer eligible under public insurance program
Never got around to applying for Medicaid/Centennial Care
No longer eligible on parents’ policy
Decided no longer need or want it
Never had health insurance
10 Don’t know how to get insurance
11 Other (Specify)
12 Don’t know

OoONOULLS WN -

Q11. [If UNINSURE] Which of the following are you considering to get insurance for yourself and/or
your dependents? Select all that apply.

Apply for Medicaid/Centennial Care or New MexiKids/CHIP

Buy short term health insurance coverage such as COBRA

Buy private health insurance

Try to find a job that offers health insurance

Something else, specify

None of these [code exclusive]

auhs, WN

Q12. [If UNINSURE] How long has it been since you had health insurance?
1 Lessthan 1 month

2 1-5months

3  6-12 months

4 1-5vyears

5 5-10years

6 More than 10 years

7 I've never had coverage
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Q13. [If 12# 7] When you did have insurance, what type of insurance did you have?

1 Medicaid, also known as Centennial Care (this is a New Mexico program for low-income
individuals and people with disabilities)

2 Health insurance through your job or union

3 Health insurance through spouse, parent, or other person’s work or union

4 Medicare

5 Medicare supplemental insurance

6 Health insurance you bought directly (for example, Aetna, Blue Cross Blue Shield,
UnitedHealthcare, or another insurance company)

7 Insurance you bought through a broker or BeWelINM/New Mexico health exchange

8 Railroad Retirement Plan

9 Veteran's Affairs, Military Health, or TRICARE

10 Indian Health Service

11 College or university student health insurance plan

12 Health insurance bought directly by someone else

13 Other: specify

Q14. [If INSURED] At any point in the last year, did your insurance change?
1 Yes
2 No
3 Don’t know

Q15. [If Q14=1] Over the past year, which of the following types of insurance have you had? Select all
that apply.
1 Medicaid, also known as Centennial Care (this is a New Mexico program for low-income
individuals and people with disabilities)

2 Health insurance through your job or union

3 Health insurance through spouse, parent, or other person’s work or union

4 Medicare /Medicare supplemental insurance you bought directly

5 Health insurance you bought directly (for example, Aetna, Blue Cross Blue Shield,
UnitedHealthcare, or another insurance company)

6 Insurance you bought through BeWelINM/New Mexico health exchange

7 Veteran's Affairs, Military Health, or TRICARE

8 Indian Health Service

9 Other: specify

Q16. When you are sick or need medical advice, where do you usually go? Select all that apply.
Doctor’s office or health center, including by phone or video

Emergency room

Urgent care center, including by phone or video

Health clinic in a pharmacy or grocery store

Somewhere else, specify

| do not have a place where | usually receive care [code as exclusive]

AU, WN -
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Q17. Have you ever had a primary care doctor or healthcare provider? This person could be a doctor,
nurse, or physician’s assistant who regularly sees you and is familiar with your health history.
1 Yes, | have one now
2 Yes, but not right now
3 No, I've never had one

Q18. [If Q17 = 1] How many years have you been with your current primary care provider?
Less than 1 year

1-3 years

3-5 years

5-10 years

10+ years

U b WN -

Q19. [If Q16=6] What is the main reason you do not have a regular place to go for your health care?
No doctors take my insurance

| cannot get an appointment

No doctors speak my language

Doctor's office is too far away

Other (Specify)

Don’t know

U WN P

020. Have you visited any healthcare professional/healthcare facility in the past 12 months for your
own healthcare? This includes telemedicine/in-person visits to a doctor’s office, emergency
room, urgent care facility, or retail clinic, such as Walmart)

1 Yes
2 No
3 Don’t know

Q21. Thinking back to the last time when you tried to get general medical care or see a specialist,
how long did you have to wait until the first available appointment that worked with your
schedule?

Less than one month

One to two months

Three to five months

Six to eight months

Nine to eleven months

One year or longer

| did not try to get medical care in the past year

Nou b wNR
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Q22. Over the past 6 months, how many times have you gone to an emergency room for your own
healthcare?

0 None

1 1

2 25

3 5-10

4 10 or more

023. [If Q22 = 1] In the past year, have you delayed/avoided getting any type of medical care you felt
you needed?
1 Yes
2 No

024. [If Q23=1] Why did you delay/avoid getting medical care? Select all that apply.
| was worried about the cost.

The doctor or hospital wouldn’t accept my health insurance.

My health plan wouldn’t pay for the treatment.

| couldn’t get an appointment that worked with my schedule.

The doctor’s office or clinic did not have convenient hours.

| was too busy.

| didn’t think the problem was serious enough.

Something else (specify)

oOoNOULL A WN R

Q25. In the past 12 months, have you had any of the following problems when seeking health care?
Had to wait more than 1 month for an appointment with the doctor’s office or clinic

Doctor’s office/clinic did not accept my health insurance.

Unable to get an appointment with convenient hours/locations

| was unable to afford the out-of-pocket costs for an appointment

| was surprised by a medical bill | thought my insurance would cover

None of these [exclusive]

AU WN -

Q26. When you go to a doctor, health clinic, or hospital, does anyone else pay for some (or all) of
your out-of-pocket medical costs?
1 Yes
2 No



Q27.

u b WNPEF

Q28.

AUk WN PP

7
8
9
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[If Q26= 1] Who helps pays for some or all of your out-of-pocket medical costs?
Family member
Friend
Employer supported medical spending account
Other non-insurance payment source
Other [Specify]

Due to high medical costs, have you or another person in your household experienced any of
the following over the past 12 months? Select all that apply.

Skipped a recommended medical test or treatment

Did not fill a prescription

Cut pills in half or skipped doses to save money

Had problems getting mental health care

Skipped dental care or checkups

To save money, relied on home remedies or over the counter drugs instead of a needed medical

appointment/visit

Unable to pay for medical bills or medications

Had a dispute with my insurance provider about a bill

Had a dispute with a medical provider about a bill or malpractice issue

10 None of these

Q29.

1
2

Q30.

u b WN B

Over the past 12 months, have you ever decided NOT to use your health insurance and pay for
any health care services out of your own pocket (paid for it yourself without insurance)?

Yes

No

[If Q29=1] Which of the following services did you decide not to use your insurance for and pay
for yourself? Select all that apply.

Medical services

Behavioral health services (therapy, counseling, substance use treatment, etc)

Alternative medicine services

Prescription medication

Other [specify]

Thinking about the medical care you’ve received over the past couple of years, how satisfied are you
with each of the following?
[ROTATE Q31 and Q32]

Q31.
Q32.

U, WN -

The quality of medical care available to you and your family
The cost of medical care for you and your family

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

Don’t know
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Q33. For your own healthcare, have you used any of the following to meet with doctors or health
care providers when you cannot meet in person (often called telehealth or telemedicine)? Select
all that apply.

Telephone call (not video)

Video meeting on an app such as Zoom or FaceTime

Video through doctor/health care provider’s website or app

Online chat (texting, not video or call) with the health care provider

None of the above [code as exclusive]

b WN -

Q34. [If Q33=1, 2, 3, 4] Overall, compared to meeting in-person, how would you describe your
experience(s) meeting with health care professionals over the phone, video appointments, or
online chat (often called tele-health or tele-medicine).

Meeting on phone/video/online chat is MUCH BETTER than in-person care

Meeting on phone/video/online chat is SOMEWHAT BETTER than in-person care

Meeting on phone/video/online chat ABOUT THE SAME as in-person care

Meeting on phone/video/online chat SOMEHWHAT WORSE than in-person care

Meeting on phone/video/online chat MUCH WORSE than in-person care

ua b WN -

Q35. [IfQ33=1, 2, 3, 4] What type of service or care did you get during your most recent
telemedicine appointment?
1 Primary care (regular visit with a doctor, nurse practitioner, or physician assistant)
2 Specialist care (specialists are doctors like surgeons, heart doctors, allergy doctors, skin doctors
and others who specialize in one area of health care)
Dental care
Mental health or addiction treatment
Physical therapy/occupational therapy/speech therapy
Prenatal care
Other (specify)

N O b w

10
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In the future, how likely are you to use telemedicine visits instead of in-person visits?
Extremely likely

Very likely

Somewhat likely

Not very likely

Not at all likely

Don’t know

[If Q36=4 or 5] Why do you prefer in-person visits over telemedicine? Select all that apply.
My medical concerns cannot be taken care of by phone or video

| do not have reliable internet access

| don’t have a computer, tablet, or smart phone

My providers do not offer telemedicine visits

Telemedicine appointment times do not work with my schedule

I am worried the visit won't be confidential/l have no private place for a telemedicine visit

It is more difficult to use telemedicine services

My insurance doesn't cover telemedicine

Other (specify)

How much do you know about each of the following?
[RANDOMIZE Q38-40]

Q38.

Q39.

Q40.

1
2

Q41.

ua b WN -

The federal government recently ended the pandemic period funding for New Mexico to
subsidize Medicaid health care for lower-income New Mexicans on Medicaid

A state law has been passed in New Mexico that removed out of pocket costs such as
deductibles, co-payments, or insurance co-pays for mental and behavioral health services for
people enrolled in most health plans

Starting now in 2023, eligible New Mexicans can have additional financial help with insurance
and out-of-pocket costs through BeWellnm, New Mexico’s health insurance exchange where
individuals can purchase health insurance policies for themselves and their families.

Yes, | have heard about this
No, this is the first time | have heard about this

[If Q39 = 1] Where did you hear information about federal pandemic funding for Medicaid
coming to an end? Select all that apply.

The state Human Services Department (HSD)

A health insurance company

A doctor’s office, clinic, hospital, or other health care provider

Social media, television, radio, newspapers, or other media

Somewhere else (specify)

11
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Q42. [If Q4=2] Have you checked with the state of New Mexico’s Medicaid department to make sure

1
2
3

your contact information is current?

Yes
No
Don’t know

Q43. [If Q4=2] When did your Medicaid health care coverage start?

1

[ROTATE 1 and 2]

My Medicaid health care coverage began during the coronavirus pandemic, | got it March 2020
or LATER.

My Medicaid health care coverage began BEFORE the corona virus pandemic, | had it BEFORE
March 2020.

Don’t know

Q44. [If Q2>=1] Since March 2020, have any of your dependents been covered by Medicaid health

OO NOOULLDEE WN B

insurance? Select all that apply.

Spouse or partner

Child

Parent

Sibling

Grandparent

Grandchild
Son-in-law/daughter-in-law
Father-in-law/mother-in-law
Other relative: specify

10 None of the above [code as exclusive]

Q45. [If Q4=2] It has been announced that health insurance coverage through the COVID-19 public

health emergency (PHE) has recently ended. Do you plan to get another form of insurance to
replace your current Medicaid coverage?

1 Yes

2 No

Don’t know

12
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Q46. [If Q45= 1] If your current Medicaid insurance coverage is terminated, which insurance do you
plan to get? Select all that apply.
1 Reapply for Medicaid or Centennial Care (this is a New Mexico program for low-income

individuals and people with disabilities)

Health insurance through your job or union

Health insurance through spouse, parent, or other person’s work or union

Medicare or Medicare supplemental insurance you buy directly

Health insurance you can buy directly (for example, Aetna, Blue Cross Blue Shield,

UnitedHealthcare, or another insurance company)

Insurance through BeWelINM/New Mexico health exchange

Veteran's Affairs, Military Health, or TRICARE

Indian Health Service

Other: specify

10 | will go without health insurance [code as exclusive]

u b WN
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Q47. [If Q4=2] Which of the following would be the most likely reason you would decide to stop
Medicaid health insurance coverage?

Getting insurance through a new job

Buying health insurance directly

No longer needing insurance

Getting Medicare/becoming eligible for Medicare

Other (specify)

Nothing would make me leave Medicaid [code as exclusive]

AU, WN

Q48. [If Q4 = 2] If Medicaid were available to everyone, no matter their income, which of the
following would help you sign up for Medicaid health insurance coverage? Select all that apply.
Option to enroll online using a computer/laptop, smartphone or tablet
Option to enroll over the phone with a live person who can help me fill out the application
Option to enroll in person with someone who can help me fill out the application
Option to enroll by mail using a paper application
Assistance from community organizations to help me fill out the application
None of the above would help me [code as exclusive]
Do not want Medicaid health insurance [code as exclusive]

NOoO u b WwWwNR

Q49. Did you sign up for health insurance through the BeWellnm healthcare marketplace?
1 Yes
2 No
3 Don't know

Q50. [If Q49=1] When you visited BeWellnm website, did you get personal assistance to help you?
This includes calling a telephone hotline, using the chat on the website, going to an insurance
broker or a navigator.

1 Yes, got personal assistance
2 No, did not get personal assistance

13
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Q51. [If Q50=2] Which of the following were reasons that you did not get personal assistance? Select
all that apply.

Had to wait/on hold too long

Had to call several times before | could speak with someone

No one called me back/took too long to call me back

The information they gave me was wrong

They did not have the information | needed

| could not understand the information they gave me

| could not talk to someone in the language | prefer

| had problems with the online chat system

| did not need assistance [code as exclusive]

OO NOOULL A WN B

Q52. Which of the following sources do you use to get information about health insurance? Select all
that apply.
[RANDOMIZE]

Be-Well New Mexico

Health navigators, application assisters, certified application counselors

An insurance agent or broker

Doctor, nurse, or other medical professional

Family

Friend/co-worker

Internet search such as Google

Books, magazines, newspapers

Social worker

Telephone information from the state of New Mexico

Local or national news

Information my employer gives me about the plan(s) they offer

Information that my insurance plan sends to me

Insurance (including Medicare, Medicaid, and all other types of insurance) website or print

materials

15 Other (Please specify) [Do not randomize]

OO NOOULLDE WN -

[ N = N
A WNEFL O

Q53. In the past 12 months, have you received any mental health counseling, therapy or other mental
health services, including medication, from a doctor, psychologist, psychiatrist, other mental
health professional, social worker or case worker?

1 Yes
2 No
3  Don’t know

Q54. [If Q53 = 1] Were you charged out of pocket costs for your visit, such as a deductible, co-
insurance, or co-pay?
1 Yes
2 No
3 Don't know

14
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Q55. In the past 12 months, have you faced any of the following challenges that prevented you from

being able to access mental health services that you felt you needed?
| was worried about the cost
The doctor or hospital wouldn’t accept my health insurance
My health plan wouldn’t pay for the treatment
| couldn’t get an appointment that worked with my schedule
The doctor’s office or clinic did not have convenient hours or locations
| was too busy
None of these

Nou b wNR

DEMOGRAPHICS

D1. Areyou currently: (Select all that apply)
Employed full-time

Employed part-time

A full-time student

Retired

Currently not working

Currently not working due to disability
Full time parent, caregiver, or homemaker

NoOupbh wN R

D2. [If D1 =1 or 2] Are you offered health insurance through your work?
1 Yes
2 No
3 Don’t know

D3. [If D1=1 or 2] How many hours do you currently work per week?
10 hours or less

11-20 hours

21-30 hours

31-40 hours

41 or more hours

ua b WN R

D4. Which of the following describes the people living in your household? Select all that apply.

Landlord/landlord’s family
| am the only person in my household [code as exclusive]

1 Immediate family

2 Distant relatives (including grandparents, aunts, uncles, or cousins)
3  Friends

4  Renters

5

6

15
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D5. What languages do you speak at home? Select all that apply.
1 English
2 Spanish
3 Indigenous/tribal language
4  Other (specify)

D6. [If D5 =2, 3, or 4] Which language would you prefer to receive information about health
insurance and health care? Select all that apply
1 English
2 [If D5=2] Spanish
3 [If D5=3] Indigenous/tribal language
4 [If D5=4] Other (specify)

D7. Do you access the internet on a cell phone, tablet or other mobile handheld device, at least once

in a while?
1 Yes
2 No

D8. Were you born in the United States or another country?
1 United States
2 Another country
3 Puerto Rico

D9. [If D8 = 2] Which of the following best describes your current immigration status? This is
completely anonymous and confidential and only used for research purposes to provide better
services to the immigrant community.

Naturalized U.S. citizen

Green card / lawful permanent resident

DACA

Work or student visa

Something else

Not eligible for any of these

Prefer not to say

Nou b, wNR

D10. Are you currently: (Select all that apply)
Married

Single, not in a relationship

In a relationship, but not living together
In a relationship and living together
Divorced

Widowed

AU, WN PR
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D11.Have you ever served or are you on active duty in the U.S. Armed Forces, military Reserves, or
National Guard?
1 Yes
2 No
3  Don’t know

D12.How do you identify your sexual orientation?
Straight (meaning not gay, lesbian, or bisexual)
Gay or Lesbian (homosexual)

Bisexual

| identify in another way

Don’t know

U b WN -

D13. Only including income from YOURSELF AND YOUR DEPENDENTS, what was your total combined
household income in 2022 before taxes?

A dependent is someone (including your spouse) who relies on you for financial support, such as
for housing, food, clothing, and necessities and is often claimed on your tax returns. This question
is completely confidential and only used to help classify the responses, but it is very important to
the research.

Less than $20,000
$20,000 to $29,999
$30,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $69,999
$70,000 to $79,999
$80,000 to $89,999
$90,000 to $90,999
10 $100,000 to $149,999
11 $150,000 or more

OCoONOOULEA WN R

D14.Have you any of the following public assistance programs in the past year? Select all that apply.
[RANDOMIZE]
1 SNAP (food assistance)
2 TANF (assistance with basic living costs such as housing or utilities)
3 Unemployment benefits
4  Childcare assistance
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