1 Provider Directory Accuracy

B. Provider Verification

i. Provide a screenshot of the provider’s website instructions to update provider
directory data and report inaccuracies.

Insert screenshot:

ii. A screenshot or cut and paste the standard language used in notices to providers
soliciting updates/verification of provider data.

Insert screenshot:

OR

Standard language:

iii. A screenshot of standard operating procedures with deadlines for the removal or
suppression of a provider or facility that fails to respond to data update inquiries.

Insert screenshot:
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iv. A screenshot of standard operating procedures for updating the provider directory of
provider or facility reported inaccuracies within the timeframe.

Insert screenshot:

C. Reliance on Inaccurate Data

i. A screenshot showing the page number within the Evidence of Coverage outlining
member rights to be held harmless for out-of-network if member sought care based on
inaccurate provider directory data.

Insert screenshot:

E. Consumer reported
inaccuracies

i. A screenshot of the website’s prominent display of instructions or a form on how to
report provider directory inaccuracies.

Insert screenshot:

OR

Form to report:

G. Provider Directory Data
Verification

i. Name of any data contractor used to help verify provider directory data.

Data contractor:

H. Telephone and Electronic
Inquiries from Consumers

ii. A screenshot and link to instructions on how to contact the carrier to verify provider
network data.

Insert screenshot:




AND

Link:
I. Consumer Provider i. A screenshot of the notice to consumers/members about changes to provider
Directory Change Notice networks.

Insert screenshot:




